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PPG Meeting 19 06 17 

 

Present – Bob Brownjohn, Colin Rattee, Vivien Horobin, Robert Price, Pauline 

Catton, Christine Abel, Sarah Bracey, Delia Fox, Cammille Simmons, Jan 

Wright, Debbie Blurton 

• Apologies – Mary Able, Lisa Twyford, Andrew Smith, Jose Caswell  

• Minutes – agreed and signed 

• Matters arising – Jan had an email about Benjamin Court re Public 

consultation engagement which was forwarded on to all PPG members.  

Cranmer House is going to West Norfolk for beds.  Bob - no more news on 

Wells Hospital, the League of Friends were asked for a donation for 

architect fees for the 48 bedded unit but this was turned down.  Bob 

presumes it is still proceeding slowly. 

• Patient Survey – very good results with a 100% patient satisfaction.  Staff 

were thanked. 

• Newsletter – No information given to Jan for newsletter so Jan has put in 

bits and pieces herself which will go out once full, Christine suggested 

putting in a piece about Benjamin Court so Jan suggested she write a 

piece and it will be added and the newsletter will then printed.  It would 

be a good idea if we could have any written pieces from the PPG which 

they feel would be useful information to patients for the next newsletter. 

• Equipment – Chairs broken seat backs have been repaired 

 

Reports: 

• Treasurer – Colin – one or two donations have been given which makes a          

grand total of £3,140.08 in the bank 

 

• Dementia – Pauline reports a successful week.  Normal Lamb and Nick     

Conrad came to a meeting at the library.  There is going to be another 

dementia walk at Holkham.  Delia mentioned that Brian who has recently 

left the hospital was going to sort out training for people who go up and 



help with the dementia hub, but the person who has replaced him did not 

seem to know anything about this. 

There appears to be a problem actually getting people to attend the 

Dementia Group at Wells Hospital, not sure if this is to do with transport 

but Delia is going to ring Daphne at the Burnham Market car scheme to 

see if they can transport anybody that would be willing to attend. Bob said 

Bawdswell Garden Centre has a good dementia hub and there are a few in 

Fakenham. 

AOB  

• Vivien asked how the situation was with DNA’s, we said it is still 

happening.  Jan does send out letters and two patients have been removed 

from the list and have registered elsewhere.   

• Air conditioning units were discussed as the recent spell of warm weather 

has made the building very hot to work in and the patients have been 

feeling very hot in the waiting room.  PPG agreed a maximum of £500 can 

be spent purchasing fans, etc. Jan is ordering these as soon as possible.   

• Pauline took some pictures of a style of flip folder to hold posters as she 

thought this might minimize the quantity of posters on the walls as it was 

mentioned that some patients feel there are too many posters in the 

waiting room.  However, it was agreed that the current ones look good, are 

neatly arranged and need to be displayed and patients do stand and read 

them.  

• Next coffee morning is on Friday 18th August money to be raised for 

Endometrial Cancer.   

• Car Park - Jan asked for volunteers for car parking duties if anybody is 

interested as we still have a lot of people parking at the surgery who go off 

to the beach or nip to the shops.  Jan will also try and get some yellow 

bollards to put in the carpark. 

 

Next meeting 18th September 2017 

 

 

 

 

      

 



 


